
In today’s global economy organizations must be prepared to extend their 
operations internationally to remain competitive. With these new opportunities 
come new challenges, but wherever and whenever obstacles arise, we’re ready to 
help you overcome them.

Global Reach: At Cretcher Heartland, we emphasize Heartland roots with global reach.  
Our worldwide network encompasses experienced brokers in 130 countries ready to 
serve your insurance and risk management needs virtually anywhere in the world. 
Network affiliation gives us access to international markets and exposure analysis based 
on global and local risk perspectives. Each one of our trusted, experienced network 
brokers is prepared to offer all the service and dependability that you’re accustomed to 
as a Cretcher Heartland client.

Benefits: We can save you time and worry by having services already in place where 
you need them. To ensure that you receive the right results every time, our approach 
consists of three basic principles  1) identifying and evaluating your global exposures; 
2) creating and delivering a Global Risk Management program specific to your needs; 
and 3) developing long-term relationships and programs to minimize your long-term 
cost of risk. 

Process: Cretcher Heartland employs an 11-step process, from risk and benefit 
assessments, country profiles, and tools to ensure a smooth line of communication 
is provided to you, such as communication kits, procedures manual through ongoing 
management and maintenance of your international program. 

AVAILABLE PROGRAMS
	Locally Required Placements  |  Political Risk  |  Foreign Liability

	Foreign Voluntary Compensation  |  Executive Risk Programs

	Trade Credit Risk  |  Marine Cargo/War Risks  |  AD&D Program

	Health Benefit Programs  |  Kidnap and Ransom/Extortion

	International Property/Mechanical Breakdown

To stand behind you,  
we stand behind 
these principles...

PROACTIVE:
We anticipate your needs  
and stay prepared to  
meet them.

RESPONSIVE:
We are totally committed  
to local, personal, 
high-touch service.

TALENTED:  
Our people are the best  
because our standards  
are the highest.

COLLABORATIVE:
We partner with your 
management team to  
deliver specialized,  
customized protection.

VALUE MINDED: 
We independently  
represent dozens of  
top-quality carriers and  
keep an eye on your  
bottom line.

ACCOUNTABLE: 
We deliver on our service 
promises because we  
put them in writing.

Global Risk Management 

Commercial Insurance

Employee Benefits

Human Resources

Surety Bonding

Retirement Planning

Cretcher Heartland

GLOBAL RISK MANAGEMENT
Wherever your business is taking you,  
we can help you get there.
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