
If you’re a physician, medical group, clinic, or hospital, you’re challenged with 
delivering vital services while carefully managing the inherent risks. Cretcher 
Heartland’s specialized team for healthcare professionals and facilities makes it 
our business to fully understand your business. We work with you year-round to 

ensure solid protection and sound risk strategy 365 days a year—not just at renewal.

You strive for quality care, and so do we. We work only with highly-rated insurance  
companies that offer perfect-fit programs for healthcare professionals and 
organizations along with exceptional levels of service for claims mitigation and loss 
control.

And, the number of these companies, markets and products we represent is broad; 
from small to large practices and facilities, we can deliver value-minded, customized 
programs that help you focus on great patient care instead of risk, security and 
protection. 

PRODUCTS AVAILABLE
Healthcare Professional Liability 
General Property and Casualty 

FOR HEALTHCARE BUSINESSES AND ORGANIZATIONS 

Physicians 
Clinics and Ambulatory Surgery Centers 
Long Term Care Facilities 
Hospitals 
Labs 
Clinical Trials 
Medical Device Companies

In a professional realm where every day, every patient and every situation is unique, 
sound insurance and risk strategies should never be “standard.“ That’s why Cretcher 
Heartland works hard to identify the specific program that works best for you, with  
customized and creative structuring that’s appropriate, cost-effective, high-quality and 
finely tailored to your unique needs and risks.

To stand behind you,  
we stand behind 
these principles...

PROACTIVE:
We anticipate your needs  
and stay prepared to  
meet them.

RESPONSIVE:
We are totally committed  
to local, personal, 
high-touch service.

TALENTED:  
Our people are the best  
because our standards  
are the highest.

COLLABORATIVE:
We partner with your 
management team to  
deliver specialized,  
customized protection.

VALUE MINDED: 
We independently  
represent dozens of  
top-quality carriers and  
keep an eye on your  
bottom line.

ACCOUNTABLE: 
We deliver on our service 
promises because we  
put them in writing.

Global Risk Management

Commercial Insurance

Employee Benefits

Human Resources

Surety Bonding

Retirement Planning

Cretcher Heartland

HEALTHCARE PROFESSIONALS AND FACILITIES

Helping you focus on high standards of care  
instead of high levels of risk.
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